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Solution Overview



Organisations which work with security and crime data including public and private security 

companies, City Improvements Districts, safety, fire and emergency response organisations and 

Neighbourhood Watch organisations just to name a few, face the critical challenge of efficiently 

managing and reporting incident data, member information, and trends. Reporting Hub offers a 

robust and user-friendly solution to centralise and optimise these processes. 

Our platform allows for rapid incident data collection, real-time geo-spatial analysis, and effortless 

member management, all designed with ease of use in mind.

Effortlessly collect incident data and member information, without 
the need for complicated workflows or the hassle of spreadsheets. 
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Why Choose Reporting Hub?

Reporting Hub is a strong choice for businesses looking to enhance their reporting and analytics capabilities.

● Comprehensive Data Insights: Consolidates data from various sources for a holistic view of your metrics and KPIs.

● User-Friendly Interface: Intuitive design easy for all users to navigate and generate reports.

● Customisable Reporting: Tailor reports to meet specific needs, to get the most relevant information.

● Real-Time Data: Access real-time data to make time-critical decisions.

● Collaboration Features: Easily share reports and insights for easy collaboration and communication.

● Automated Reporting: Automated reports save time and reduce manual effort.

● Scalability: Enhanced scalability for increasing data and user demands.

● Security and Compliance: Strong security to protect your data, compliant with relevant regulations.
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Security companies face the critical challenge of efficiently managing and reporting incident data, member 
information, and trends. 

● Fragmented and inefficient incident data management across multiple channels.

● Delays and errors caused by manual processes like spreadsheets and outdated workflows.

● Difficulty in tracking trends and identifying high-risk areas without geospatial insights.

● Challenges in managing and updating member information in real-time.

● Lack of actionable, real-time analytics to support proactive security responses.

● Time-consuming and error-prone reporting processes, reducing overall efficiency.

The Challenge
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Reporting Hub offers a low cost, seamless, easy to use, interface via which all incidents, regardless of 
reporting channel, can be logged by control room operators. 

● Sophisticated, customisable data reporting, including heat mapping, to provide invaluable insights for 
tailoring crime-fighting resources.

● Comprehensive, predefined incident statistic reports can be generated regularly and upon request.

● Built by industry veterans who know what works and what doesn't.

● One simple system means more time for staff to deal with what matters.

● Plug and play: designed for simplicity, requiring minimal, if any, training and is ready right away. 

● All incidents, regardless of reporting channel, logged by control room operators

The Solution
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The Solution
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Key Use Cases

● Security Companies / CIDs/ NHWs: 
Manage inbound incident information 
across multiple channels, track offenders, 
and measure risks by region.

● Corporate Security Teams: Use 
geospatial mapping to track trends, 
allocate resources, and provide 
comprehensive reports to stakeholders.

● Field Security Agents: Log incidents 
immediately via the mobile app, ensuring 
timely and accurate data collection.
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Current Clients

We service CIDs, Security Companies and NGOs.

CID’s:
● https://pinelandscid.co.za/
● https://campsbaycid.org/
● https://seapointcid.org/
● https://cachetparkcid.co.za/

Security Companies:
● https://zonewatchsecurity.co.za/
● https://deepbluesecurity.co.za/
● https://mooirivierbeskerming.co.za/

NPOs:
● CCP: https://www.ccphoutbay.co.za/ 
● Enselspruit NHW
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All incidents are accessible in a user-friendly format, each with a unique 
number for easy tracking. You can search by various criteria, apply filters 
to refine results, and export data in formats that fit your needs. 

FEATURE HIGHLIGHT
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Our system captures detailed insights on each reporter, including 
report frequency, submission details, membership status, contribution 
level, and update preferences (daily or monthly). This information 
provides valuable opportunities to boost engagement and 
communication.

FEATURE HIGHLIGHT
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Connected to the offenders register, the hub enables one-click search and 
filtering of criminal profiles by name, crime type, offender category, and more.

FEATURE HIGHLIGHT
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Daily reports can be easily sent to clients, management, or any 
individuals you wish to include. This feature is fully configurable, 
allowing you to personalise reports with your branding. 

Customised 
branding

FEATURE HIGHLIGHT
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These are just a few of the powerful features our reporting hub offers.

There’s so much more you can achieve with it! 

Discover all the capabilities available to you and unlock the full potential of our platform.

FEATURE HIGHLIGHT



Features and Technology
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More Features

● Historical Data Import: Easily import past data to 
ensure continuity and comprehensive analysis.

● Desktop Incident Capture: Capture incidents with 
GEO-tagging for precise location tracking.

● Service and Incident Management: Efficiently 
manage both services and incidents in one 
user-friendly interface.

● Integration with C3 Notifications: Our development 
roadmap includes integration with the City’s C3 
notifications system for streamlined communication.

● Proactive Task Scheduling: Stay ahead with the 
automated scheduling of essential tasks.

● Staff Management Tools: Tailored facilities for 
managing security, urban, and social staff.

● Custom Notification Alerts: Configurable email and 
SMS alerts keep your team informed in real-time.

● Comprehensive Reporting: Generate scheduled 
reports across all CID departments and utilise crime 
and heat maps for visual insights.

● Zone Configuration: Easily configure the system into 
area and sector zones for localized management.

● Documentation Support: Attach supporting 
documents and media to incidents for thorough 
record-keeping.

● Mobile  Capture incidents on-the-go with 
GEO-tagging for precise location tracking. (coming 
soon) 

● Repeat Offender Tracking: Link offenders to specific 
crimes and their known associates, enhancing your 
investigative capabilities for a proactive approach to 
crime prevention.  
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Centralised Incident Management
Log, manage, and query incident data from various sources in real-time eliminating the need for complex 
workflows and spreadsheets.

● Log Incidents: Capture and store incident details on the go.
● Gather Stats & Track Trends: Generate instant reports and analyse data trends.
● Link Repeat Offenders: Identify and track individuals involved in recurring incidents.

Geospatial Data Mapping

Link incident data to specific geographic locations.

● Spatial Querying: Easily query incident data by location, enabling faster analysis.
● High-Risk Identification: Map and measure trends in specific regions, identifying hotspots for preventive action.
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Member Management

Efficiently managing security team members and clients is crucial for security companies.

● New Member Capture: Seamlessly add new member data into the system.
● Updates & Maintenance: Effortlessly manage and update existing member profiles in real-time.

Cross-Platform Accessibility

● Mobile App for Incident Reporting on the Go Accessible online and via a cross-platform mobile app, 
security agents can report incidents in real-time from the field with no time is lost between incident occurrence 
and data entry.

● User-Friendly Interface Designed for simplicity and minimal training, teams can be up and running quickly 
without disruption.

● Data Security & Privacy Built with industry-standard encryption, ensuring all incident reports and member 
information remain secure, while still being easily accessible for authorised users.
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Pricing
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NEIGHBOURHOOD WATCH

R299
BILLING PER MONTH

Admins: 1
Reporter: 1

Support: Yes

STARTER

R999
BILLING PER MONTH

Admins: 1
Reporters: 5
Support: Yes

Areas: 1

PRO

R2,599
BILLING PER MONTH

Admins: 3
Reporters: 10

Field Agents: 3
Support: Yes

Mobile App Access: Yes
Areas: 1

ELITE

R4,999
BILLING PER MONTH

Admins: 10
Reporters: 25

Field Agents: 35
Support: Yes

Mobile App Access: Yes
Areas: 3

Pricing Options



Feature Comparison

Neighbourhood Watch Starter Pro Elite

Reporting ✔ ✔ ✔ ✔

Daily reports
(Add an extra person for R50 per month) 3 5 15 25

Positive Crime Report Can be added for an additional 
R150

Can be added for an additional 
R150 ✔ ✔

Urban Maintenance Can be added for an additional 
R500

Can be added for an additional 
R500 ✔ ✔

Zone
(Can be added for an additional R500) X X X ✔

Category Specific email
(Can be added for an additional R200) X X X ✔

Repeat Offender Can be added for an additional 
R500 ✔ ✔ ✔

Social responsibility team management
(Can be added for an additional R750) X X X ✔

Stats ✔ ✔ ✔ ✔

Backend management of area ✔ ✔ ✔ ✔

Setup R999 R3500 R4950 R9750

Training 
(Can be added for an additional R1,000 
p/hour after)

None 2 hours 3 hours 5 hours



In today's fast-paced security environment, accurate, real-time data collection and analysis are 
crucial. Reporting Hub offers a cutting-edge solution that empowers you to manage incidents 

more effectively, gain actionable insights from your data, and operate with greater efficiency.

We invite you to explore Reporting Hub and discover how our platform can transform your 
incident management process. Reach out to us today to schedule a demo or discuss how 

Reporting Hub can meet your specific needs.
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Get in touch

https://reportinghub.co.za/ 

One-Stop Intelligent Incident Reporting Solution.
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